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CASE NO. 01-0257 

SUBJECT CHRISTEL VAN DYKE ys.. ILLINOIS BELL TELEPHONE COMPANY 

Various compla,ints as to billing and service'in Tinley Park, 
Illinois, 

HEARD BY 
MR. JOHN T. RILEY, ALJ. 

APPEARANCES AND ADDRESSES 

MS. CHRISTEL VAN DYKE 
18206 $. 66th Avenue 
Tinley Park, Illinois 60477 

Appearing pro se; 

MR. JAI"jES A. HUTTENHOWER 
225 West Randolph, Suite 25-D. 
Chicago, Illinois 60606 

Appearing for Ameritech.' . 

DISPOSITION 
Continued until June 14, 2001 at 11:OO a.m. 

EXHIBITS FILED 
Coflplainant!s Nos, 1 & 2 for rdentification 
&espondent's Nos. l-6 fo'r Identification & in Evidence 

REPORTED BY 

SULLIVAN REPORTING COMPANY, by I 
Tracy L. Ross, CSR. 
Steven T. Stefanik, CSR. 

REMARKS 
0 to c0Jql-q. 188' pgs Ej4-25% 


